The Save Energy Company Installation Lifetime Warranty

Should a problem arise that can be attributed to the quality of our installation work at any time after Save Energy Company installs your new
replacement windows, patio doors and entry door, Save Energy Company will correct it.
PERIOD.

Here's all you need to do if you have a warranty concern, whether you think the cause in an installation - or product-related deficiency:
e Call us and be sure to include your address and the year the installation was completed.
We will send out one of our service agents to address the problem.
Our agent will inspect your house to determine:
= The window and/or door has been properly maintained.
= Surrounding trim around window and/or door has been properly maintained.
= Whether the defect or concern is attributable to our workmanship.
If our workmanship is determined to have been faulty, Save Energy Company will pay for the materials and labor needed to correct the issue
promptly.
Please be aware, there are some conditions we are not responsible for under this warranty. The following list does not cover all of those instances:
= Pre-existing structural conditions of the home, ie: dry-rot, cracked stucco, drywall joints, leaking siding.
= Damage to exterior trim due to it being unpainted, un-sustained or otherwise unfinished and/or not maintained properly.

Save Energy Company is not obligated to perform any work or address any concern not expressly stated on our written window proposal.

Please reference the appropriate manufacturers warranty for product-related issues. You have very specific rights under these warranties.
Save Energy Company is an authorized service representative for most of the brands we install.

The Exclusive Save Energy Company One-Year Check-Up

We will come to the project address and perform a complimentary, thorough installation check-up one year after
completion, if you request the service.



